
This limited warranty covers all FOCA Us Sanitary Ware LLC ("HermitageBath®") products 
acquired after March 2022. HermitageBath guarantees to the original consumer or commercial 
end-user that its products are free from material and workmanship defects throughout the duration 
of the applicable warranty period. This warranty is non-transferable and exclusively valid for 
installations within the United States and Canada. For any inquiries related to this warranty, you 
may reach out to the FOCA Us Sanitary Ware LLC Warranty Department using the email address 
provided below.

At its sole option, FOCA Us Sanitary Ware LLC will either repair or replace, at no cost within the 
applicable warranty period mentioned above, any product included under this warranty that is found to 
have flaws in materials or craftsmanship when used, installed, and maintained under normal conditions.

This warranty does not include any labor costs related to repairing, replacing, installing, or uninstalling 
the product. It also excludes damages caused by ordinary wear and tear, accidents, external or 
outdoor use, improper handling, intentional damage, or incorrectly carried out installation, 
maintenance, or repairs—including neglect of recommended care and cleaning guidelines.

LIMIED WARRANTY

WHAT WE WILL DO

WHAT IS NOT COVERED

WARRANTY

HermitageBath®
   Product line

Warranty Period

Framed Mirror
2-year limited warranty from date 
of purchase

2-year limited warranty from date 
of purchase

2-year limited warranty from date 
of purchase

3-year limited warranty from date 
of purchase

3-year limited warranty from date 
of purchase

Led Mirror

Medicine Cabinet

Shower Door

Tub Door

Customer ServiceE-mail 
             Address

steven@hermitagebath.com

steven@hermitagebath.com

steven@hermitagebath.com

steven@hermitagebath.com

steven@hermitagebath.com

HERMITAGE BATH Product Support (909) 392-9797 Monday - Friday 9:30am – 5:00pm (PST) | 
Soporte de Productos HERMITAGE BATH (909) 392-9797 Lunes a Viernes, 9:30 a. m. – 5:00 p. m. (Hora del Pacífico, PST) | 

customer_service@focagroup.com
customer_service@focagroup.com


